


So, how do I:

« Communicate and work with my files?

* Access the software | need?

» Get answers to questions, and self-help training?
* Learn and work remotely?

* Get support?




Communicate and work with files:
Knights Email — Microsoft 365

Microsoft Teams - knights.ucf.edu
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Access software:
Install MS Office on your device, no cost to you!

Using Knights Email to Download Microsoft Office

2 Audience: Students - @ 1,913 vViews - B Last Updated: 2mo ago

In Office 365, you have the advantage of downloading the latest version of Microsoft Office for free through your Knights Email. The applications include:
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Ward Excel PowerPoint OneMote Access Publisher Cutlook Skype for  OneDrive
Business for Business

Mac Users : Only Word, Excel, PowerPoint, Outlook and OneMote are available for installation.
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Access software:
UCF Apps Virtual Lab - it.ucf.edu/ucf-apps

Software you need any time, from anywhere, on your device.

GENERALLY AVAILABLE APPS

* ArcGlIS Desktop s Microsoft Access * Qualtrics Surveys (Web App)
« GPower * Microsoft Excel * R

* |IBM Amos Graphics * Microsoft PowerPoint * RStudio

* IBM SPSS Statistics * Microsoft Publisher = SAS

* |IRTPro * Microsoft Word * SAS Enterprise Guide

* IJMP Pro * Notepad * SmartPLS

* Knights Email (Web App) s NVivo s \WarpPLS

* LinkedIn Learning s NX * webcourses@UCF (Web App)

* LISREL

Additionally, engineering students now have virtual access to on-campus
engineering labs (including 50+ PCs in our atrium) through UCF Apps!

Software: Matlab, MathCAD/Prime, Labview, Solidworks, Star CCM, etc.
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Access software:

Siemens Academic Suite for CECS

Learning Advantage
Factory CAD

Fibersim

Jack

NX

NX Nastran

Simcenter 3D

Simcenter Nastran
Simcenter Amesim and System Architect
Simcenter Battery Design Studio
Simcenter FLOEFD
Simcenter Flomaster
Simcenter Flotherm
Simcenter Flovent
Simcenter MAGNET Suite
Simcenter Motorsolve
Simcenter SPEED
Simcenter STAR-CCM+
Teamcenter Visualization
Tecnomatix

Tecnomatix Quality
Tecnomatix Robcad

SIEMENS = 6 Search for...

>l

Student Resources

Free Solid Edge Resources ~ Free NX Resources

Student Software Student Webinars

Siemens provides a robust selection of  Learn more about the free curriculum  Gain valuable experience with Educate students using industry-
software for students, completely and tools Siemens offers to our industry-leading technology, leading NX software. Deploy the same
free. Our software suite offers a academic partners through Learning supporting your studies in STEM software and capabilities used by
complete set of tools designed to help  Advantage. View our webinars and subjects. engineering professionals all over the
you prepare for Industry 4.0. We are begin building your skills for industry world and prepare the next
committed to empowering the next 4.0 with a unique and robust selection generation of digital talent for the
generation of digital talent. of software and free training for workplace.
students.
Read More Free Webinars Read More Read More
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Access software:
Install developer and server tools!

Microsoft Azure Education Hub: Download free developer software KEOO13000

2 audience: Everyone - @® 267 Views - B Last Updated: 2mo ago

Microsoft Azure Education Hub: Download free developer software such as Windows 10, Windows Server,
Microsoft Access and many more.

(Please make sure to back up all of your data before installing or re-installing software)

1. Click on or copy the link below and paste it into your browser:

https://azureforeducation.microsoft.com/devtools




Learn and work remotely:
UCF IT Remote Student Guide -
https:/tinyurl.com/ucfcecsgrad Includes links

[ ]
UCF Student Guide for Working Remotely KB0012613 tO a I I Ite m S

A sudience: Everyone - @ 1576 Views - E Last Updated: 2mo ago - Wik

[ )
UCF provides multiple resources for working remotely and finding technology support when not on campus. Here are some of the d I S C u S S e d
more frequently asked questions by students.

If you are a UCF employee looking for guidance on working_remotely, click here. to d ay’ a n d

The Keep Leaming web site provided by the Division of Digital Learning (DDL) is an excellent resource for finding everything you

need to access your online course and learn remotely. m O re I
[ ]

How do | manage my account and access what | need remotely?

Your NID should allow you access to most systems. If you are not able to login to systems, try first to reset your NID
password. You may also need to unlock your NID if you have tried your password too many times.

Some resources may require the use of a Virtual Private Network (VPN).

Finally, make sure you are using_a supported web browser.

What resources are available to help me learn remotely?
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Get answers and training:
UCF IT Knowledge Base: it.ucf.edu

@ Academic Teaching and Le... Skype for Business 2019 Migration FAQs
) L8 8.8 & ¢
@ Access and Security
Skype for Business Dial In PIN Reset for Conferencing and Phone Login
B Administrative and Busines... LA b B

Skype for Business Login Guide

G ET THE HELP YOU NEED. Application Development Ser... AN

@ Communication and Collab... How much storage space is available through OneDrive?
L8 8 8 & ¢

Computers, Printers, and Acc... What are the changes in the new Software Center user interface

Search the Knowledge Base
L 8 8 3 84

Data Center, Hosting and Infr...

@ Endpoint Engineering Servi... ) )
Most Viewed Articles

Medical Affairs

NID Account Locked
@ Network and Telecommuni... ® 91412 Views

UCF Virtual Private Network (VPN) Access

@ Professional Services & Trai... )
® 44666 Views

@ Software and Apps How do | connect to the UCF Wireless Network?
@ 16392 Views

Webcourses@UCF i i
Creating a Qualtrics Account

® 14305 Views




Get support?
UCF IT Support — it.ucf.edu

GET THE HELP YOU NEED.

Search the Knowledge Base v

Browse our general help for students or faculty and staff, ChaL:VIth SI_.II_:JCT‘::EI Call Us Email Us

search the extensive knowledge base, or connect with
one of our helpful Support Center representatives who

4£07-823-5117 itsupport@ucf.edu

will be glad to assist you. Hours: Monday - Friday 7am -10 pm

We can assist or help facilitate support with CECS IT Support when needed.




Looking for working experience?
Work for UCF IT!

Gain real world experience helping solve problems for UCF students, faculty and staff!

Areas include:

e Application development

Cloud computing

Information security / cybersecurity
Desktop support (Windows, Mac, Linux)
Server support (Windows, Linux)

Service desk
e And more!

Visit our postings on Handshake (https://csel.ucf.edu/) — account required



https://csel.ucf.edu/

Questions?

Links to all topics discussed today:

https://tinyurl.com/ucfcecsgrad

Additional support: https://it.ucf.edu

UCF


https://tinyurl.com/ucfcecsgrad
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