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So, how do I:
• Communicate and work with my files?
• Access the software I need?
• Get answers to questions, and self-help training?
• Learn and work remotely?
• Get support?



Communicate and work with files:
Knights Email – Microsoft 365

Multi-factor Authentication 
(MFA) 

to protect your knights.ucf.edu 
account

• Max attachment size: 20MB
• (can share One Drive Docs)

Microsoft Teams
to communicate and collaborate

• Max file size: 15GB
• 1 TB of space per Team

Microsoft One Drive
to store and backup your 
coursework and research

• Currently 5 TB of space!
• Max file size: 100GB



Access software:
Install MS Office on your device, no cost to you!



Access software:
UCF Apps Virtual Lab – it.ucf.edu/ucf-apps

Software you need any time, from anywhere, on your device.

Additionally, engineering students now have virtual access to on-campus 
engineering labs (including 50+ PCs in our atrium) through UCF Apps! 

Software: Matlab, MathCAD/Prime, Labview, Solidworks, Star CCM, etc.



Access software:
Siemens Academic Suite for CECS
• Learning Advantage
• Factory CAD
• Fibersim
• Jack
• NX
• NX Nastran
• Simcenter 3D
• Simcenter Nastran
• Simcenter Amesim and System Architect
• Simcenter Battery Design Studio
• Simcenter FLOEFD
• Simcenter Flomaster
• Simcenter Flotherm
• Simcenter Flovent
• Simcenter MAGNET Suite
• Simcenter Motorsolve
• Simcenter SPEED
• Simcenter STAR-CCM+
• Teamcenter Visualization
• Tecnomatix
• Tecnomatix Quality
• Tecnomatix Robcad



Access software:
Install developer and server tools!



Learn and work remotely:
UCF IT Remote Student Guide -
https://tinyurl.com/ucfcecsgrad Includes links 

to all items 
discussed 
today, and 

more!



Get answers and training:
UCF IT Knowledge Base: it.ucf.edu



Get support?
UCF IT Support – it.ucf.edu

We can assist or help facilitate support with CECS IT Support when needed.



Looking for working experience?
Work for UCF IT!

Gain real world experience helping solve problems for UCF students, faculty and staff!

Areas include:
• Application development
• Cloud computing
• Information security / cybersecurity
• Desktop support (Windows, Mac, Linux)
• Server support (Windows, Linux)
• Service desk
• And more!

Visit our postings on Handshake (https://csel.ucf.edu/) – account required

https://csel.ucf.edu/


Questions?

Links to all topics discussed today:
https://tinyurl.com/ucfcecsgrad

Additional support: https://it.ucf.edu

https://tinyurl.com/ucfcecsgrad

	Slide Number 1
	So, how do I:
	Communicate and work with files:�Knights Email – Microsoft 365
	Access software:�Install MS Office on your device, no cost to you!
	Access software:�UCF Apps Virtual Lab – it.ucf.edu/ucf-apps
	Access software:�Siemens Academic Suite for CECS
	Access software:�Install developer and server tools!
	Learn and work remotely:�UCF IT Remote Student Guide - https://tinyurl.com/ucfcecsgrad
	Get answers and training:�UCF IT Knowledge Base: it.ucf.edu
	Get support?�UCF IT Support – it.ucf.edu
	Looking for working experience?�Work for UCF IT!
	�Questions?

